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EO Solutions is pushing beyond its long-standing printing franchise as
Mauritian organisations demand hybrid-work infrastructure, tighter
information security and smoother document workflows. General
Manager Dany Blackburn says the market is shifting from standalone
devices to integrated environments linking print, data and automated
processes. The Harel Mallac unit is using twin milestones—60 years

of Xerox in Mauritius and 20 years of EO Solutions—as a platform to
accelerate growth in digital office solutions, managed services and
secure cash-handling. Blackburn points to practical efficiency gains,
including teller cash recyclers that can save up to 78 minutes per teller
per day. He also frames sustainability as a procurement requirement,
citing more than 38 tons of end-of-life equipment and consumables
recycled since 2019.
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